INTELLIGENT Al ASSISTANCE ./ Troubleshoot & Diagnose
FORIT TEAMS |;| Write Scripts and Automate

Empowering IT departments with Al-driven
troubleshooting, automation, and compliance Produce Guides & Runbooks
support built for efficiency, control, and data integrity.
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Why AlinIT?
10M 95%

Talent Shortfall Al Adoption

IT professionals needed by 2027 Professionals already using Al tools

247

Demands

Modern IT requires constant
vigilance

IT teams face unprecedented challenges with hybrid complexity,
regulatory pressure, and budget constraints.




ETHERASSIST IS NOT A GENERIC CHATBOT. IT'S AN
Al ASSISTANT ENGINEERED FOR IT DEPARTMENTS:

ETHER ASSIST

ASKIT questons aboul Afue. MCOs0f £ Winaows 385 Security &
Compiancs, Citid Mfrssdnces, snd Devied

Live Troubleshooting — Diagnose and solve issues
across endpoints, servers, and user environments.
PowerShell + API Integration — Automate operational
workflows at scale.
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ISO 27001, Cyber Essentials, NIS2, and
DORA.
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Secure Documentation & Translation — Draft,
translate, and export technical content
securely.
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Readl Use Cases & Outcomes

Frontline Support Knowledge-Based Automation and
Efficiency Assistance Documentation

Quick diagnosis of login failures Step-by-step guidance across PowerShell scripts and

and connectivity issues complex environments multilingual SOPs in seconds

"EtherAssist has been invaluable for our team, supporting us with technical questions and policy creation.” - Klinger UK
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WWW.ETHERASSIST.AI

PLATFORM FEATURES & DATA CONTROLS
KEY CAPABILITIES AT A GLANCE

Security
Supports compliance frameworks with tailored
processes and controls, including ISO 27001.

Data Protection:
= Secure features like redaction, purge, and export

Basic, Advanced, Reflective Web Responses:
)  Tailored response capabilities ranging from basic

& answers for quick tasks to complex, advanced
a solutions for larger challenges, ensuring precise

and scalable support across all operations.

Tools:

(-\ 5 Connect to external sources, such as CVE
@ databases, Windows 11 Compatibility to enhance

decision-making and response strategies.

Q

APIs:
Automate with APIs and PowerShell module.

Scripting:
Create scripts for automation using PowerShell and other
scripting tools

Troubleshooting:
Minimise downtime with rapid diagnostics and guidance.

Templates & Document Drafting:
Create reusable templates for efficiency

Language Translation:
Communicate globally with advanced translation.

Topics:

Continuously expanding topic coverage to ensure
your IT needs are met with the most current
knowledge and support

Partner Program and Portal:
A dedicated partner portal for supporting partners
and their customers.

Data Protection & Location

Your in Control
Export Data:

You are in full control of your data . :
Easily export all user questions
and we do not use your data for

and responses.

training or other.

Reporting:

Data Purge: “"\./ii Comprehensive usage audit for
Full control to remove all data as et A el U e e
needed.

Data Redaction: =) User Management and Control:
Redact questions and answers (‘ ‘) Manage and control user and
with Redaction policies @ admin access seamlessly.

Ml = 3
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Extension: Brower + Microsoft Team

0O [E Newtab

C Q

Search or enter web address

News

m Microsoft

Sports

Selby 8 14% StherAssist

¢ New Conversation

(3 Create a VM in Microsoft azur...

EtherAssist is typin

Creating a Virtual Machine in Microsoft

Virtual m

Personalise

EtherAssist
EfficientEther (No ratings yet)

E?

Waorks across m E;

Overview Reviews Permissions Discover more apps

< Back

Indepth IT insights in seconds.
Get insights & technical background directly in chat.

Hew Conversation

By using EtherAssist , you agree to the privacy policy, terms of use, and permissions.

Y
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Integrations:

Create an file with the following key sections filled out:

ETHER ASSIST

<> HTML, XML

?xml version="1.8" encoding="utf-8"2>
<Package
ttp: // schemas.microsoft.con/appx/manifest/foundation/windows10™
"http: //schemas.microsoft. com/appx/manifest/vap/windows16"
http: // schema
http: [/ schem

Create app packaging
documentation for 3D...

<Identity
nematronics.Pinball®
rsion="5.1.2668.5512"
ronics®

"%86" [+

Create app packaging
documentation fo

splayName>Cinematronic
lassic 30 Pinball game for
<Logo>Assets\Logo.png<fLogo>

Clear Conversations

Settings
el <fProperties>

EtherApps Forge

» Include the scheduled task and shortcut as part of the MSI installation.
= No elevation required; package should install under standard user privileg

» Target platform is 32-bit Windows XP; ensure compatibility with this environment.
ETHER ASSIST
3. File and Directory Structure
- File Name | Relative Path File Type Size (Bytes) MD5 Hash

Create detailed app PINBALL.EXE faaltfdeD04b3c6005aB068a7c3aabls

packaging documentation...

‘Windows NT\Pinball\ Executable 281,088

FONT.DAT Windows NT\Pinball\ Data file 3,847 B84143127554438ecall5ce67731c189e4

PINBALL.DAT ‘Windows NT\Pinball\ Data file 928,700 f78aacAd130789e57befa755407b73ac

Clear Conversations PINBALL MID Windows NT\Pinbally MIDI file 108,607 981b561f5f136cdTe3ee70c3fbcde0c

Settings PINBALLZ.MID Windows NT\Pinball} MIDI file 28,888 3c07 2NcSHACEA6d28c4TNBE740

Feature Request SOUND= WAV Windows NT\Pinball\ Sound files Varigus Various

Log out table bmp Windows NT\Pinball\ Bitmap file 339,78 2770937a04bd94d7b2298e82f6262d06

wavemix.inf Windows NT\Pinball} INF file 2,687 a521f3ed4fbSH067a2496f3744adcB

Note: The package must include all listed files to ensure full functionality.

4. Registry and Systerm Configuration
» Mo registry entries are required for this application.
Teems & Conditions Help & Support No environment variables or system-wide configurations need to be set.

Mo COM registrations or shell extensions are involved.

= Tha annlicatinn dnee not reauire NET Framewnrk ar Visnal C++ rintimas

+ Standard Model | £ Topic: Applications

3D Pinball Application Structure

User Access) Scheduled Tasks)

] ]
Feature Request R EROUTCER Pinball.lnk PINBALL.EXE Startup
R [ (Start Menu Shortcut) (Al system startup)
Log out </ Resources: '
N,
<Dependencies> N_aunches Runs at startup
<TargetDeviceFamily A Y
Mg & Suppont <fDependencies> 3D Pinball Application “,
[C:\Pregram Files\Windows NT\Pinball) p
<Capabilities> 4 [
|
_——————= PNBAUBE ———
e i e ! P ———
r’_,_-—'-"'_'-'-f /_.—""FFH_ ,// [ e —_——_h\—"‘-—_ . —__‘__—___‘——_

y . — -
/Aads game dala K/Loads font data .-‘/l.uads table image |\Loads sound effeds\\Loads background music\\i.uads background muads sound config
/

PINBALL.DAT FONT.DAT table.bmp

i lL Audio Files N\ \\\ \

.| 4 y 4 + Y
: ; o o 0 = 0
SOUND™ Way PINBALL.MID PINBALLZ MID wavemix.inf

Description

Main executable

Font data

Game data

Background music

Additional music

Sound effects

Game table image

Sound configuration

ETHER ASSIST




ompliance Assistant

create 5027001 secure develpment policy fior contoso.com a software house for pingon managtement.

ETHER ASSIST

Sacure Development Policy

Contoso. com - Saftwan: House for Pigeon Maragement

This pal-c
Conto:
deve

varting MSIX Packages
to App Attach Using...

Review documents for gaps
Draft policies & procedures st

Development processes must be defined, documented, and regularty reviewed for compliai

standards and relevant legislation related to PIl such as GDPR.
Tarms i Cx o i Suppcet
Integration of security controls from design to deploymant is mandatory to ensure confidentiality, integrity, and avallability of

Build audit checklists =
Framework-aware (I1SO, CE, NIS2, DORA
Document uploads supported BAN———

l - Document oulpuls for ISMS/PIMS

< Integrated risk assessment (secerty & privacy) ) Secure Development Policy
- Establish risk cribera
Identify sk owness

/| n M | - Document risk treatment plans Contoso.com - Software House for Pigeon
X « Specify contrals: access, encryplion, logging, Pl minimisation Management
Define Secwrity & Privacy Requirements - 52:&!:"\2:;?D?:F&EOQI:U.?OEI‘;QH principlas

|

Infeamation Security & Frivacy Risk Assessmenl -

8N 5 ity Iy i
Adchilacture & Design - - Thraat modalling, F'IA.'DF'IA N N 1. Purpose

- Anme A cantiols: dlock synchiomisalion, privileged accounts, nelwork segregalion. cryplography, change management
| AnRex ¥ isation, privileg U W areg vptography ! 1 The pucpase of Tl pobcy 1§ o wiZibinh becuns dermpiopment pracion ! Condasg tom iy
¥ - Secure coding (OWASP Top 10 Y #eciare Bt all ioaand Siikepid or pigehan ranagima "’"" i S
- Shatic and d et LI 4 B LI TR (AL, EMSFPRISEN SSIH B Lmdthr e SAE
i yRAMIC aNaly3is, peer review 5 =

Development Phase = L o dod secrets or Bil digsiequre, Biserasian, o destrussen This peliey Migns with IE0AEC I7001:2022 and EEDAEC

- Sacure varsien conlrol. audit trail ITVCD pecpanimaeity, MEdrpariteg priiey priteplis Bnd dNis protecton sbbzassnd sppheable

5 Parsanll Ienulakly Interasss (FII)

= Security tesling {unitintegrationsystem)
- Vulnersbility scanning: SOLI, XS5, suth Naws
- Manwal panetration lasting
- Validate privacy conbrols, data proteciion Fa S-m[m

Testing & Vakeation

"L A8 Seeuety & Privecy Tasts Passea? 25 Tha peicy bwnd 10 Sdaental SSANASA Il Trd Sty devkibised Sviivid 1 e
sabvar Sevsispenant ecychs (SDLC) of Cootens comid ™ pageon sunagenmnt produsts,
ontrolied ﬂap'n,‘m'm_ change managemen] inchucing v, moble. and backend appécations. [ covers all phases of solwane development
- Decument nonconformities. caffective actions PEUNETEN BRI RSO DOENG SN depioyTent and MERMErnCe
- Fadback nl:rs e iy - Update risk agsessments as neoded
- Restrict access 1o authorised personnel ¥
Feport, Fewiew, and Remadiate Vulnerabiities

Reloase & Deployman

- Palch management, timely updates | .

Patiodic aud and anvironment rayiew 1. Policy Statements
- Reassess privacy impact on changes
- Ongoing oy and anomaly monitoring 31 Sacure Duvelopenent Lifecyels (SDLC)

smant Frass )
» AN sofware st be deveioped ixlowing Conamo cotul ™ secune SIDLC Samwori

Maiscanass & Monsring NCOPOMIGNG 2Lty And BOWBCY NEREETHRI B SBIN S

- Dorvelopreant prootsses masl be Sefred, donrrmsted, e regrinsy revieved for
¥ - Managemend reviews (ISMS/PIMS) Y ceerphiiod vt ot SpEnEnSsnl SUISeES i bevias Megrlasss elsed v P
- Audit and corrective actisn review such a3 GOFR
- Policylprocess/stall raining updates i .
- Ongoing awareness and improvements WEGALN O Sty DONIPONS M CHEAGN B0 CDRynaT B ANy 1 BRaure
cortGentalty, Rignty. 3D Frslabdty of daa

Cantinual imgove mant

3.2 Frivasey and Pl Protection by Design ared by Delaull

= Software desQn must mramee Pl prooessing and AOOPOnaoe prwaoy prnoipies
emplan SONEC 29100



. . @D
Windows 11 Readiness erwnasosT

Windows 10 Support ended October 2025
Windows 11 is ready - are you?

@ Assess hardware and application compatibility

(\/) Review security and management capabilities

(/) Determine licensing and support needs

(/) Plan for deployment and communication

Make the move with confidence



Comparative
Privacy Scorecard

@ EtherAssist.ai @ Anthropic's Claude @ OpenAl's ChatGPT @ Google's Gemini @ Microsoft's Copilot @ Perplexity Al

10

8

6

4

2

0 L ; - : : :

EtherAssist.ai Anthropic's Claude OpenAl's ChatGPT Google's Gemini Microsoft's Copilot Perplexity Al
Transparency (0-3 Points) User Control (0-3 Points) Data Management Features (0-4 Points)
¢ 3:Clear, detailed, and easily accessible privacy policy * 3:Robust options to manage data (e.g. export, delete, opt-out, disable e 4: Advanced features like automated data purging, redaction,
and data processing information. personalization). granular retention controls, and detailed usage reporting.

* 2: Generally clear disclosures with moderate detail. e 2:Some control options available. e 3:Good data management tools with most key features present.
¢ I: Limited or somewhat vague information. ¢ [: Basic or limited user controls. e 2:Basic features provided.
¢ 0: Minimal or no transparent disclosure. * 0: No or negligible user control features. e 1: Very limited functionality.

0: No additional data management features.

This key explains how the overall score (out of 10) is determined by adding scores from these
three categories

s
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External Validation of EtherAssist

EtherAssist Advantage Competitor Comparison

e Best for enterprise settings with complex environments » Copilot offers quick solutions but lacks depth

e Excels in providing tailored, in-depth guidance e ChatGPT provides user-friendly but less specialized help
e Supports strategic planning and compliance e Neither matches EtherAssist's IT-specific capabilities

D
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G2 Reviews

n Verified User in Information Technology and Services i 8/22/2025

Small-Busn 30 or fewer emp.)

"Faster triage and troubleshooting for our support desk”

% % % % K 5/5

What do you like best about EtherAssist?

Qur support team uses EtherAssist for live trizge and day-to-day troubleshooting. It turns vague tickets into clear
next steps, suggests commands and checks, and drafts responses we can drop straight into the case.

It cuts time to first response, reduces escalations and gives our engineers a consistent playbook when the queue
spikes. Simple, accurate and very easy for new team members to pick up.

What do you dislike about EtherAssist?
Nothing significant. Occasionally we tweak the prompt to get the exact format we want, and a few more native
connectors would remove manual steps, Overall it’s reliable and quick.

Show More

Current User Valicdated Revigwer Source: Organic

Guy L. Bf22/2025
cTo
Small-Buss (50 or fewer emp.)

"Excellent"

% Jr % %k 5/5

What do you like best about EtherAssist?

It is very focussed and knowledgeable around the IT areas where | mainly work and is great for generating
PowerShell.

Having a PowerShell module 50 | can build Al into my own scripts/products is very easy.

Its ability to translate vbs scripts to PowerShell is awesome.

What do you dislike about EtherAssist?
Sometimes generates too much information so can't read it as it is generated.

Frustrating when submitting a prompt that sometimes it has logged you out but it remembers the prompt 5o not a

huge issue.

Show More

Current User Validated Reviewer Source: Organic

n Verified User in Marketing and Advertising 9/19/2025

Mid-Marie emp)

"EtherAssist at your fingertips”
L8 & & & & 0]

What do you like best about EtherAssist?

EtherAssist stands out as an exceptional preduct that provides comprehensive information on Windows and
Microsoft products. Users can effortlessly seek assistance by simply typing a question or describing any issues they
may encounter, even involving code. EtherAssist not only offers solutions to these queries but also presents
potential scenarios and options, ensuring a well-rounded understanding of the problem. Implementation is effortless,
and support is readily acces:

Furthermore, its integration is straightforward. | have integrated it with Azure to provide me with analysis of cost
management at my fingertips across my Azure ténant. This not only provides me with analytics but also identifies
areas where | can potentially save on costs and offers suggestions on how to do 50 saving me time and money.

What do you dislike about EtherAssist?
The disadvantage of using EtherAssist is that you become reliant on it to resolve issues for you, However, when you
lack the time or resources, there is no disadvantage.

Show More ~

Current Usar Validated Reviewer Incentivized Source: G2 invite

Verified User in Manufacturing i B/22/2025
Mid-Market {51-1000 emg.)

"Practical Al that speeds frontline IT and policy work"
1 6 & & & &5

What do you like best about EtherAssist?

EtherAssist has been invaluable for our team, supporting us with technical questions, research, compliance, policy
creation and general IT operations. We use it daily for Microsoft 365, Azure and compliance queries, and it
consistently gives clear, actionable answers that we can lift straight into tickets, emails or SOPs,

It reduces context switching, helps us draft and refine policies faster, and improves the quality of our responses to
the business. The tocl is easy for the team to adopt, and it's become a reliable first stop for troubleshooting, “how do
1..¥* questions and quick checks when we are under time pressure.

What do you dislike about EtherAssist?

For complex requests we sometimes need to nudge the prompt to get the exact format we want, and we'd love
maore plug-and-play connectors for some of our tooling to save a couple of steps. Otherwise the experience is
smooth and the learning curve is light. It's a genuinely helpful co-pilot for day-to-day IT work rather than another
system to manage.

Show More

Current User Validated Reviewer Source: Organic

Verified User in Information Services i 5/26/2025
Mid-Market (31-1000 emp.)

"Al That is Actually Impactful"
¥ ¥ % W ¥ 5/5

‘What do you like best about EtherAssist?

EtherAssist has been instantly beneficial since we implemented it. The knowledge the team is able to parse from it to
do our day to day jobs in a better and more efficient manner is game changing. The Al assist to help us with better
PS scripts or giving us instant guidance for relevant scenarios happening within our environment has been a true
testament of it's worth. Many companies tout an Al product but this has been the first truly useful and
gamechanging one in EUC.

‘What do you dislike about EtherAssist?
It's still relevantly 'new’ so | expect that there are many items on the product roadmap or many feature requests that
are coming out. Unfortunately, | want them all instantly, but | understand that it needs time to grow and build

Show More

Current User Validated Reviewer Source: Organic

7/31/2025
nformation rity Specialist
ar fewer emp.)

"Use of Al tools"

% % % % % 5/5

What do you like best about EtherAssist?
Very easy to navigate and use. New features and updates are making it easier to use. Love the security aspect and
the fact it is hosted data in the UK.

What do you dislike about EtherAssist?
MNothing really. It would be great to be able to speak using voice recognition later, but for now. It's good enough!

What problems is EtherAssist selving and how is that benefiting you?
Solving repetitive compliance challenges. Policy writing, creation of procedures and audit reviews

Show Less -~

Current User Validated Reviewer Incentivized Source: G2 invite
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Get Started with
EtherAssist

Start your 14-day free trial of EtherAssist today
intelligent IT support, automated, secure, and
compliance-ready.

e Per User Plan £12 per user per month*
e Pay as You go Consumption **

Call for more information: +44 203 488 7099

Ask a question via email: info@etherassist.ai

Learn more: www.etherassist.ai

See our offer on the Microsoft Commercial Marketplace

* with 75 questions every 4 hours, 1000 questions a month
** £0.0061-£0.0364 per 1000 tokens consumed

ETHERASSIST

YOUR Al TECHNICAL

ETHERASSIST

ASSISTANT FOR
IT MASTERY

Compliance & Security
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https://www.etherassist.ai/

