
INTELLIGENT AI ASSISTANCE‌ ‌
FOR IT TEAMS‌
Empowering IT departments with AI-driven
troubleshooting, automation, and compliance
support built for efficiency, control, and data integrity.‌

Troubleshoot & Diagnose 

Write Scripts and Automate

Produce Guides & Runbooks



Why AI in IT?

10M
Talent Shortfall

IT professionals needed by 2027

95%
AI Adoption

Professionals already using AI tools

24/7
Demands

Modern IT requires constant
vigilance

IT teams face unprecedented challenges with hybrid complexity,
regulatory pressure, and budget constraints.



Live Troubleshooting – Diagnose and solve issues
across endpoints, servers, and user environments.‌
PowerShell + API Integration – Automate operational
workflows at scale.‌

Framework Guidance – Aligned with
ISO 27001, Cyber Essentials, NIS2, and
DORA.‌

Secure Documentation & Translation – Draft,
translate, and export technical content
securely.‌

Enhance your team’s speed, accuracy, and compliance, without growing headcount.‌

ETHERASSIST IS NOT A GENERIC CHATBOT. IT’S AN
AI ASSISTANT ENGINEERED FOR IT DEPARTMENTS:‌

PURPOSE-BUILT AI FOR IT OPERATIONS‌

ETHERASSIST SOLUTION‌

WWW.ETHERASSIST.AI‌



"EtherAssist has been invaluable for our team, supporting us with technical questions and policy creation." - Klinger UK
Ltd

Real Use Cases & Outcomes
Frontline Support
Efficiency
Quick diagnosis of login failures
and connectivity issues

Knowledge-Based
Assistance
Step-by-step guidance across
complex environments

Automation and
Documentation
PowerShell scripts and
multilingual SOPs in seconds



Security‌ ‌
Supports compliance frameworks with tailored
processes and controls, including ISO 27001.‌

Scripting:‌ ‌
Create scripts for automation using PowerShell and other
scripting tools‌

Data Protection:‌ ‌
Secure features like redaction, purge, and export‌

Troubleshooting:‌ ‌
Minimise downtime with rapid diagnostics and guidance.‌

Basic, Advanced, Reflective Web Responses:‌
Tailored response capabilities ranging from basic
answers for quick tasks to complex, advanced
solutions for larger challenges, ensuring precise
and scalable support across all operations.‌

Templates & Document Drafting:‌ ‌
Create reusable templates for efficiency‌

Tools:‌ ‌
Connect to external sources, such as CVE
databases, Windows 11 Compatibility to enhance
decision-making and response strategies.‌

Language Translation:‌
 ‌Communicate globally with advanced translation.‌

APIs:‌
Automate with APIs and PowerShell module.‌

Topics:‌
Continuously expanding topic coverage to ensure
your IT needs are met with the most current
knowledge and support‌

Partner Program and Portal:‌
A dedicated partner portal for supporting partners
and their customers.‌

Data Protection & Location‌
Your in Control
You are in full control of your data
and we do not use your data for
training or other.

Data Purge:‌
 ‌Full control to remove all data as
needed.‌

Export Data:‌
Easily export all user questions
and responses.‌

Reporting:‌
Comprehensive usage audit for
both API and UI interactions‌

User Management and Control:‌
Manage and control user and
admin access seamlessly.‌

Data Redaction:‌
Redact questions and answers
with Redaction policies‌

PLATFORM FEATURES & DATA CONTROLS‌
KEY CAPABILITIES AT A GLANCE‌

WWW.ETHERASSIST.AI‌



Extension:  Brower + Microsoft Team



Integrations: EtherApps Forge



Compliance Assistant

Review documents for gaps
Draft policies & procedures
Build audit checklists
Framework-aware (ISO, CE, NIS2, DORA)
Document uploads supported
“What to look for” guidance



Windows 11 Readiness
Windows 10 Support ended October 2025
Windows 11 is ready - are you?

Assess hardware and application compatibility

Review security and management capabilities

Determine licensing and support needs

Plan for deployment and communication

Make the move with confidence



Comparative
Privacy Scorecard

EtherAssist.ai Anthropic's Claude OpenAI's ChatGPT Google's Gemini Microsoft's Copilot Perplexity AI

EtherAssist.ai Anthropic's Claude OpenAI's ChatGPT Google's Gemini Microsoft's Copilot Perplexity AI
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Transparency (0–3 Points)
3: Clear, detailed, and easily accessible privacy policy
and data processing information.
2: Generally clear disclosures with moderate detail.
1: Limited or somewhat vague information.
0: Minimal or no transparent disclosure.

User Control (0–3 Points)
3: Robust options to manage data (e.g., export, delete, opt-out, disable
personalization).
2: Some control options available.
1: Basic or limited user controls.
0: No or negligible user control features.

Data Management Features (0–4 Points)
4: Advanced features like automated data purging, redaction,
granular retention controls, and detailed usage reporting.
3: Good data management tools with most key features present.
2: Basic features provided.
1: Very limited functionality.
0: No additional data management features.

This key explains how the overall score (out of 10) is determined by adding scores from these
three categories



External Validation of EtherAssist

EtherAssist Advantage

Best for enterprise settings with complex environments

Excels in providing tailored, in-depth guidance

Supports strategic planning and compliance

Competitor Comparison

Copilot offers quick solutions but lacks depth

ChatGPT provides user-friendly but less specialized help

Neither matches EtherAssist's IT-specific capabilities



G2 Reviews



Call for more information: +44 203 488 7099‌
Ask a question via email: info@etherassist.ai‌
Learn more: ‌www.etherassist.ai‌
See our offer on the Microsoft Commercial Marketplace‌

*‌ ‌ ‌with 75 questions every 4 hours, 1000 questions a month‌
** £0.0061-£0.0364 per 1000 tokens consumed‌

Get Started with
EtherAssist
Start your 14-day free trial of EtherAssist today
intelligent IT support, automated, secure, and
compliance-ready.‌

Per User Plan £12 per user per month*
Pay as You go Consumption **

https://www.etherassist.ai/

